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JJ Burr Ltd
Terms and Conditions of Business

1. Definitions and Interpretation
In these Terms and Conditions:
· Company means JJ Burr Ltd, Companies House No. 09782118, Registered Office: 3rd Floor, 86–90 Paul Street, London, England, EC2A 4NE.
· Client means the individual, company, or organisation purchasing services from the Company.
· Works means all plumbing, heating, gas, refurbishment, and related services provided by the Company.
· Contract means the agreement between the Company and the Client for the provision of the Works, comprising these Terms and Conditions, any written quotation, and any invoice issued.
· Invoice means the Company’s request for payment, which forms part of the Contract.
These Terms and Conditions apply to all Works undertaken by the Company unless expressly agreed otherwise in writing.

2. Formation of Contract
2.1 A contract is formed when the Client accepts a quotation, instructs the Company to proceed with the Works, or permits the Company to commence the Works, whichever occurs first.
2.2 These Terms and Conditions shall prevail over any other terms proposed by the Client, whether written or oral.
2.3 No variation to these Terms and Conditions shall be valid unless agreed in writing by the Company.

3. Scope of Works
3.1 The Works shall be carried out in accordance with the agreed quotation or written scope.
3.2 Any additional works requested by the Client, or made necessary by unforeseen circumstances, shall be treated as a variation and may incur additional charges.
3.3 The Company shall not be responsible for delays or additional costs arising from matters outside its reasonable control, including but not limited to hidden defects, third-party actions, or restricted access.

4. Standards and Compliance
4.1 The Company shall carry out the Works with reasonable skill and care in accordance with:
· Applicable UK legislation and regulations
· Gas Safety (Installation and Use) Regulations 1998 where relevant
· Manufacturer instructions and industry best practice
4.2 The Company does not guarantee that existing systems or installations not installed by the Company will be free from defects.

5. Client Responsibilities
5.1 The Client shall provide safe, clear, and uninterrupted access to the site during agreed working hours.
5.2 The Client is responsible for ensuring that all necessary permissions, consents, and approvals are obtained unless otherwise agreed.
5.3 The Client must disclose any known hazards, including asbestos or structural issues, prior to commencement of the Works.

6. Price and Quotations
6.1 Quotations are valid for 30 days unless stated otherwise.
6.2 Prices are based on information available at the time of quotation. Any inaccuracies or omissions may result in price adjustments.
6.3 All prices are exclusive of VAT unless expressly stated.

7. Payment Terms
7.1 Payment terms are strictly as detailed on the Company’s invoices and form an integral part of the Contract.
7.2 Unless otherwise stated in writing:
· Invoices are due for payment immediately upon issue, or within the timescale stated on the invoice.
· Deposits may be required prior to commencement of Works.
· Stage payments may be required for larger projects.
7.3 The Company reserves the right to suspend Works if payment is not received in accordance with invoice terms.
7.4 Late payments may attract statutory interest and compensation in accordance with the Late Payment of Commercial Debts (Interest) Act 1998.
7.5 The Company reserves the right to recover reasonable costs incurred in the collection of overdue payments.

8. Retention of Title
8.1 All materials and goods supplied remain the property of the Company until payment has been received in full.
8.2 The Company reserves the right to recover unpaid goods where legally permissible.

9. Variations and Additional Works
9.1 Any variation to the agreed scope must be authorised by the Client.
9.2 Variations may result in changes to price and completion timescales.
9.3 Verbal instructions may be treated as authorisation for variations.

10. Delays and Suspension
10.1 The Company shall not be liable for delays caused by circumstances beyond its reasonable control.
10.2 The Company may suspend or terminate Works where payment terms are breached or where site conditions present a risk to health and safety.

11. Defects and Warranty
11.1 The Company shall rectify defects in workmanship notified within a reasonable period, subject to normal wear and tear and correct use.
11.2 This warranty does not apply to defects arising from:
· Misuse or neglect
· Third-party interference
· Existing systems or materials not supplied by the Company
11.3 Manufacturer warranties apply to equipment supplied where applicable.

12. Limitation of Liability
12.1 Nothing in these Terms excludes liability for death or personal injury caused by negligence.
12.2 Subject to clause 12.1, the Company’s liability shall be limited to the value of the Contract.
12.3 The Company shall not be liable for indirect or consequential losses.

13. Termination
13.1 Either party may terminate the Contract where the other commits a material breach.
13.2 Upon termination, payment shall be due for all Works completed and materials supplied up to the date of termination.

14. Complaints and Dispute Resolution
14.1 Complaints shall be handled in accordance with the Company Complaints Procedure.
14.2 The parties shall seek to resolve disputes amicably before pursuing legal action.

15. Governing Law
15.1 These Terms and Conditions are governed by the laws of England and Wales.
15.2 The courts of England and Wales shall have exclusive jurisdiction.

JJ Burr Ltd
Director: James Burr

These Terms and Conditions should be read in conjunction with the Company’s policies and procedures.
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